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South East Midlands
ÅBedfordshire

ÅLuton

ÅMilton Keynes

ÅNorthamptonshire

This presentation includes information for 
the labour market, showing trends for 
occupational groups and occupations

875,000 people in employment

175,000 job postings 

(vacancies) per year

All information is taken from Labour Insight (Burning Glass Technologies) and the Office of National Statistics, Annual Population Survey



Growing people

Growing business

Growing places

The Labour Market

Job Density (2019)

Ratio of total jobs to population aged 16-64

ƷMilton Keynes 1.21 

ƷNorthampton 1.09

ƷSEMLEP 0.88

ƷEngland 0.87

Over 1 indicates more jobs than 16-64 population

High levels of employment
Source: ONS,Annualpopulation survey, ONS/ONS Job Density
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Occupational groups/sectors with future need

Logistics & 

Supply Chain

Engineering & 

Manufacturing

Occupational groups/sectors with employment growth/high replacement need

Health & 

Care

Business Operations

& Management

ÅBusiness Operations

ÅManagement

ÅSales/Marketing

ÅFinancial

ÅLegal

Education
Construction

Cross cutting transferable occupational groups

Digital

Plus other sector focused occupations



Artificial Intelligence

Future opportunities

Aerospace/Space Green 

Economy

Intelligent 

Mobility

Non Carbon Fuelled 

Transport
Modern Methods 

of construction
Agri-tech

Logistics

Health and Care

Manufacturing

ÅDigital

ÅEngineering

ÅHealth & Care

ÅEducation 

ÅBusiness Management 

& Operations



ñEmployability Skillsò

Source: Labour Insight (Burning Glass Technologies), SEMLEP Business Survey 2019, Employer Consultations

Defined as behaviours, attitudes, core competencies and technical/vocational skills of the 

individual, plus some qualifications

Technical/Vocational Skills

Customer Relationships/Service

Teaching

Sales

Business Management

Business Operations

Technical/Practical/Trades

Engineering

Specialist digital skills

Health and Care

Core Competencies

1. Communication

2. Organisation 

3. Teamwork/Collaboration

4. Digital literacy

5. Creativity

6. Problem solving

7. Leadership

8. Time management

9. Resilience

10. Self-motivation/Initiative

Basic Skills

Literacy   English

Numeracy

Basic Digital

Attitudes & Behaviours

Detail Orientated   Work ethic   Curiosity

Independence   Honesty   Reliability   

Politeness   Humility   Empathy

Qualifications



Digital Skills in Vacancies

Digital Literacy

Majority of occupations 

require the use of 

Microsoft Excel and/or 

elements of MS Office

Source: Labour Insight (Burning Glass Technologies)
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Digital Skills in Vacancies

Source: Labour Insight (Burning Glass Technologies)
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Top 10 Occupational Groups



1. Business Operations
Comments

ƷHighest occupational group and increasing

ƷJob postings starting to increase

ƷMany positions are hidden jobs in businesses

ƷOpportunities for roles in human resources, 

marketing and procurement (buying)

ƷThese occupations are in most sectors and 

occupations tend to be transferable

Ʒ Increasing need for languages in logistics

Employer Preferred Pathways

ƷFurther education college

ƷApprenticeships

ƷUniversity

(check pathways for each occupation)

Top 5 Core Competencies/Skills Needed

ƷCommunication Skills

ƷPlanning

ƷOrganisational Skills

ƷCreativity

ƷMicrosoft Excel

Top 10 Vacancies
Last 12 

Months

Office / Administrative Assistant 4,528

Project Manager 3,554

Account Manager / Representative 2,969

Human Resources / Labour Relations 

Specialist
1,202

Marketing Manager 1,061

Recruiter 941

Buyer / Purchasing Agent 829

Receptionist 808

Senior Administrator 739

Source: Labour Insight (Burning Glass Technologies) and ONS, Annual Population Survey
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2. Logistics Specific

Source: Labour Insight (Burning Glass Technologies) and ONS, Annual Population Survey

Comments

Ʒ Switch to online shopping is driving opportunities

ƷOver 45% of job posting in the logistics sector are for 

Business Operations, Digital and Engineering 

Ʒ Large demand for drivers at all levels. Most have to be 

over 24 for insurance purposes

Ʒ Immediate need for warehouse staff and forklift drivers

Employer Preferred Pathways

Ʒ In house and independent training providers

ƷFurther education college

ƷApprenticeships

ƷUniversity

(check pathways for each occupation)

Top 5 Core Competencies/Skills Needed

ƷCommunication Skills

ƷOrganisational Skills

ƷPlanning

ƷDetail-Orientated

ƷMicrosoft Excel

Top Vacancies
Last 12 

Months

Labourer / Material Handler 5,248

Delivery Driver 3,117

HGV / LGV Class 2 Driver 2,225

HGV / LGV Class 1 Driver 2,704

Warehouse / Inventory Associate 2,586

Forklift / Pallet Jack Operator 1,130

Storage / Distribution Manager 493

Logistics / Supply Chain Analyst 452

Transportation Planner / Analyst 311

Stocking Clerk / Sales Floor Support 366
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3. Digital

Source: Labour Insight (Burning Glass Technologies) and ONS, Annual Population Survey

Comments

Ʒ Increasing demand for software 

developer/engineers, computer support specialists 

and data/data mining analysts

ƷOver 60% of occupations are in sectors outside of 

the specialist digital businesses

Employer Preferred Pathways

ƷFurther education college/Institute of Technology

ƷApprenticeships

ƷUniversity

(check pathways for each occupation)

Top 5 Core Competencies/Skills Needed

ƷCommunication Skills

ƷProblem Solving and Troubleshooting

ƷPlanning

ƷCreativity

ƷMicrosoft ExcelTop Vacancies
Last 12 

Months

Software Developer / Engineer 4,462

Computer Support Specialist 1,562

Data / Data Mining Analyst 1,363

Computer Systems Engineer / Architect 1,006

Web Developer 937

IT Project Manager 704

Information Security Engineer / Analyst 636

Systems Analyst 545

Software QA Engineer / Tester 490

Database Administrator 350
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4. Health and Care

Source: Labour Insight (Burning Glass Technologies) and ONS, Annual Population Survey

Comments

Ʒ Very high demand for nurses and care related 

occupations

Ʒ The ability to empathise is sought in all occupations

Ʒ New pathways emerging for entry into sector

ƷWill continue to grow to support an ageing population

ƷOther occupational groups in need within sector such 

as Digital, Business Operations and Maintenance

Employer Preferred Pathways

ƷFurther education college

ƷApprenticeships

ƷUniversity

(check pathways for each occupation)

Top 5 Core Competencies/Skills Needed

ƷCommunication Skills

ƷOrganisational Skills

ƷPlanning

ƷLeadership

ƷEnglish

Top Vacancies
Last 12 

Months

Registered General Nurse (RGN) 4,073

Caregiver / Personal Care Aide 3,744

Care assistant 1,942

Physician 1,085

Healthcare Manager 928

Nursing Assistant / Healthcare Assistant 884

Nurse Practitioner 570

Psychologist 544

Occupational Therapist 471

Health Technician / Technologist (Other) 451
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5. Manufacturing

Source: Labour Insight (Burning Glass Technologies) and ONS, Annual Population Survey

Comments

ƷMajority of occupations have positive trends pre 

Covid-19

Ʒ Diverse sector from motorsport, aerospace to food 

production

ƷOther occupational groups required in 

manufacturing businesses, especially business 

operations, digital and engineering

Employer Preferred Pathways

ƷFurther education college

ƷApprenticeships

ƷUniversity

(check pathways for each occupation)

Top 5 Core Competencies/Skills Needed

ƷCommunication Skills

ƷPlanning and Organisational Skills

ƷDetail-Orientated

ƷProblem Solving

ƷMicrosoft Excel

Top Vacancies
Last 12 

Months

Production Worker 2,356

Operations Manager 919

Manufacturing Machine Operator 846

Scheduler / Operations Coordinator 819

CNC Operator 770

Quality Inspector / Technician 710

Welder / Solderer 671

Production Supervisor 643

Production Plant Manager 605

Validation Engineer 556
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6. Financial

Source: Labour Insight (Burning Glass Technologies) and ONS, Annual Population Survey

Comments

ƷLarge demand for accountants and bookkeepers

ƷOccupations cut across sectors and roles are 

transferable

Employer Preferred Pathways

ƷFurther education college

ƷApprenticeships

ƷUniversity

(check pathways for each occupation)

Top 5 Core Competencies/Skills Needed

ƷMicrosoft Excel

ƷCommunication Skills

ƷDetail Orientated

ƷMeeting Deadlines

ƷProblem Solving and Analytical Skills

Top Vacancies
Last 12 

Months

Accountant 2,117

Bookkeeper / Accounting Clerk 2,107

Financial Manager 1,570

Financial Analyst 644

Payroll Specialist 643

Auditor 571

Credit Analyst / Authoriser 482

Estimator 342

Personal Financial Advisors 310

Financial Services Sales Agent 274
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7. Education

Source: Labour Insight (Burning Glass Technologies) and ONS, Annual Population Survey

Comments

Ʒ Increasing demand for primary school teachers and 

teaching assistants

ƷNeed for tutors in further education

ƷAgeing workforce offering opportunities

ƷFinancial incentives available to become a teacher

ƷNeed digital literacy skills

Employer Preferred Pathways

ƷTeaching school hubs (Denbigh and Brooke Weston)

ƷFurther education college

ƷApprenticeships

ƷUniversity

(check pathways for each occupation)

Top 5 Core Competencies/Skills Needed

ƷCreativity

ƷCommunication Skills

ƷPlanning

ƷEnglish

ƷOrganisational Skills

Top Vacancies
Last 12 

Months

Teaching Assistant 1,654

Tutor 1,593

Primary School Teacher 1,462

University Lecturer 856

Secondary School Teacher 645

Maths Teacher 417

Science Teacher 399

Vocational Education Trainer / Tutor 318

English / Language Arts Teacher 293

Supply Teacher 292
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8. Sales and Customer Service

Source: Labour Insight (Burning Glass Technologies) and ONS, Annual Population Survey

Comments

Ʒ Increasing demand in business to business sales 

and service

ƷEmployment level flat due the introduction of 

technology such as Artificial Intelligence

Employer Preferred Pathways

ƷFurther education college

ƷApprenticeships

Top 5 Core Competencies/Skills Needed

ƷCommunication Skills

ƷOrganisational Skills

ƷBuilding Effective Relationships

ƷDetail-Orientated

ƷMicrosoft Excel

Top Vacancies
Last 12 

Months

Customer Service Representative 3,704

Sales Manager 1,902

Sales Assistant 1,142

Sales Representative 1,094

Customer Service Manager 618

Telemarketer 173

0

50000

100000

150000

200000

250000

300000

2017 2018 2019 2020

Employment (South East, 
East, East Midlands)

0

2000

4000

6000

8000

10000

12000

14000

16000

18000

20000

2017 2018 2019 2020 12 Mths
May 2021

Job Postings/Vacancies (South 
East Midlands)



9. Construction

Source: Labour Insight (Burning Glass Technologies) and ONS, Annual Population Survey

Comments

ƷOpportunities in all occupations at all levels, 

especially trades

ƷLarge building programmes locally

ƷGreen economy will create/change many jobs

ƷWill need other certification (CSCS card)

Employer Preferred Pathways

ƷFurther education college

ƷApprenticeships

ƷConstruction Industry Training Board

ƷUniversity

(check pathways for each occupation)

Top 5 Core Competencies/Skills Needed

ƷCommunication Skills

ƷPlanning

ƷOrganisational Skills

ƷProblem Solving

ƷMicrosoft Excel

Top Vacancies
Last 12 

Months

Construction Helper / Worker 1,379

Civil Engineer 1,126

Electrician 1,115

Quantity surveyors 816

Construction Manager 760

Carpenter 691

HVAC Mechanic / Installer 584

Land Surveyors 499

Painter 428

Plumber 345
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